12-Month Warranty / Guarantee Form
Thank you for the confidence that you have shown in both our company and our products by ordering your power protection
equipment from us. I am sure that our products will live up to your expectations, and give you trouble free service. In the
unlikely event of a malfunction of your product we have provided the unit with a 12-month warranty, please read the details of
the Warranty below, then complete the table and sign it indicating you accept these terms and conditions, then email the form
back to us in order to activate your warranty.
1.

Goods sold or manufactured by PowerMan are warranted to be free from defects in material and workmanship for a
period of 12 (twelve) months.

2.

If, in our opinion, the goods fail to perform their intended functions as described in the product specifications, as result
of defect parts or workmanship, then we will replace such defective parts free of charge an ensure that the unit is
returned to a fully operational state.

3.

Our obligation under this warranty is limited to replacing defective parts at our factory. The purchaser of the product
will be responsible for the cost of transportation of the product to our factory and the cost of the return of the product
to the purchaser.

4.

The purchaser is solely responsible for ensuring that the site installation has been inspected and is safe and that it
complies with local ordinances and that both the product and the site of installation is suitable for the intended use.
The purchaser is responsible for ensuring that the product purchased is suitable for and compatible with any other
equipment to be utilised in conjunction with the product sold.

5.

Defects in the product caused by incorrect operation of the product sold, by misuse, neglect, unauthorised alteration or
incompatible usage or damage in transit will void this warranty.

6.

We will not be liable to anyone for any loss, or consequential loss or damage of any nature whatsoever, resulting from
the malfunction of the product.

7.

This warranty specifically excludes any implied warranty against latent defect, any implied warranty as to merchantability or as to fitness for purpose and is given and accepted expressly in lieu of any other expressed or implied
guarantees or warranties at common law

8.

We will not be liable for any damage whether direct or consequential as a result of our failure to deliver goods or
products ordered, timeously, where, inter alia, our failure to deliver arises from any labour dispute, delays in the supply
of raw materials to ourselves, or any other cause beyond our control.
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